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5. | ®opma oOydeHus OuHas
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2. Ilepeyenb KOMNeTEeHUHi

VYK - 4 CnocoGeH oCcyIecTBIATh AST0BYI0 KOMMYHHKAIIUIO B YCTHOW U MUCbMEHHOMN
dbopmax Ha rocygapcTBeHHOM si3bike Poccuiickoit deneparnuu 1 ”HOCTPaHHOM(BIX) sI3bIKE(ax).

3. Kputepum u mokasarejiM OlleHMBAHUS KOMIIETEHUMI Ha pa3jMYHBIX 3Tanmax MX

(opmupoBanus
Otan Kpurepun u noxaszatenu OneHUBaHH KOMIICTEHIINN
Dopmup Dopmbl
(hopmupoBaHus
yemas KOHTPOJIS
KOMIIETCHIIUU 3HaTh: YMerb: Bnagets:
KOMIIETe chop-tu
(paznensl, TEMBI .
HIMS KOMIT-HH
JIMCUUTUIMHBI)
1 cemecTp
1. Greetings. VYK-4 cozep KaHue HIPUMEHSATh SI3IKOBBIMU U PEYEBBIMU YcTHoE
2. Personal N3y4YEHHOTO HOJTyYeHHBIE HaBbIKaMu ((hoHeTHKa, BBICKa3bIBa
Information. rpaMMaTH4eCKOTO U 3HAHMS JUIs JIEKCHKa, TPaMMaTUKa); HUE IO
3. Invite Your JIEKCHYIECKOTO OCYIIECTBICHUS a TaKXK€ PEUEBBIMU TEMe,
Friends. Marepuana s JIeTI0BOM yMmeHusMU (ayaupoBanue, | Jloxman.
4. Family Circle. OCYIIECTBIICHUS KOMMYHHKAITUU B TOBOpEHHE, YTCHHE,
5. Why I Love This KOMMYHHKAITUHU B YCTHOU 1 MTUCBMO) TS
City. YCTHOW ¥ MUCBMEHHOW | MUCbMEHHOM OCYILIECTBJICHHUS IETTOBOM
6. A Letter from dbopmax ms dhopmax mst KOMMYHHKAITUH B YCTHOM
Golden Beach. MEXKYJIBTYPHOTO MEXKYJIBTYPHOTO Y MMCbMEHHOM (hopmMax
B3aUMOJIEIICTBUSI. B3aMMOJEHCTBUA B | - HOPMaMU PEUEBOrO
oO1ecTse. ITHKETA.
2 cemecTp
7. A Typical Day. YK-4 coliepKaHne MIPUMEHSTH SI3BIKOBBIMH M PEUCBBIMHU YcrHOE
8. Where Would You HU3Y4EHHOIO IIOJIy4ECHHBIC HaBbIKaMu ((hoHeTHKa, BBICKAa3bIBa
Like To Eat? IPaMMAaTUYECKOrO U 3HAHUA I JIEKCHKa, TPaMMaTuKa); HUE 110
9. Work and Leisure. JIEKCUYECKOTO OCYLIECCTBJICHHUS a TaKXKE pe4eBbIMU TEME,
10. A Business Trip Marepuaia I JIeJI0BOM yMeHusMH (ayaupoBanue, | Jlokman.
11. LetMe OCYLICCTBJICHHUS KOMMYHUKaLUU B rOBOPEHHE, YTCHHUE,
Remember KOMMYHMKALUH B YCTHOH U MMHCHMO) IS
12. Interviews, YCTHOW M MUCBMEHHOW | MUCbMEHHOM OCYIIIECTBJICHHSI ICTOBOM




Interviews dopmax st dbopmax st KOMMYHHUKAIIMH B YCTHOH
MEXKYJIbTYPHOTO MEXKYJIbTYPHOTO W MMUCHbMEHHOM (hopMax
B3aUMO/JICHCTBUSL. B3aUMOJICHCTBUS B | - HOpPMaMU pPeYeBOro
oOmecTse. STHKETA.
3 cemecTp
13.Enter the world of YK-4 cozepIKaHue IIPUMEHATH S3BIKOBBIMU U PEUEBBIMU | YCTHOE
arts HU3YYEHHOT'O MOJYYCHHBIC HaBbIKaMu (poHeTHKa, BBICKa3bIBaH
14. Too much traffic rpaMMaTHYECKOTO U 3HAHUS JJIs1 JIEKCHKa, TpPaMMaTHUKa); HE II0 TeME,
15. First impressions JIEKCUYECKOTO OCYILIECTBIICHUS a TaK)K€ peYeBbIMU Npe3eHTanu
MaTepuana Jyis JICIIOBOM YMEHUSIMU sI, TECT
OCYIIECTBIICHUS KOMMYHHUKAIH B (aymupoBanue,
KOMMYHHUKAIIH B YCTHOH 1 TOBOpPEHHE, YTECHHUE,
YCTHOHM ¥ MUCbMEHHOU MMMCbMEHHOM MUCHMO) ISt
dhopmax ms dbopmax mist OCYIIIECTBIICHUS AEITOBOM
MEXKYIBTYPHOTO MEXKYIbTypHOTO KOMMYHHUKAIH B
B3aUMOJIEHCTBHUS. B3aMMOJIEWCTBHUS B YCTHOHM ¥ TUCbMEHHOU
o01ecTne. ¢dopmax
- HOpMaMH PEueBOro
STUKETA.
4 cemecTp
16. Brush up your YK-4 COZICPKAHUE U3YUYCHHOIO | IIPUMEHSATH SI3bIKOBBIMU U PEYEBBIMHU YcTHOE
English IrPaMMAaTUYECKOrO U [IOJIyYEHHBIE HaBbIKaMH ((poHEeTHKa, BBICKAa3bIBa
17. All we need is JIEKCHYECKOTO 3HAHUS I JIEKCHKA, TpaMMaTHKa); HHE TI0
reason and tolerance MaTepHaa s OCYIIECTBIICHUS a TaKKe peUYEeBBIMH TeMe,
18. Think global, act OCYIIECTBIICHUS IIETIOBOM YMEHUSAMU (ayAUpOBaHUE, | MPE3CHTAI]
local KOMMYHHUKAIIIH B KOMMYHHUKAIIUA B | TOBOPECHHUE, YTCHUE, usl.
YCTHOUM ¥ TUCbMEHHOU YCTHOU U MMACHMO) ISt
dhopmax ms MMMCbMEHHOM OCYILIECTBJICHUS JCIIOBOM
MEXKYJIBTYPHOTO dhopmax s KOMMYHUKAIMH B YCTHOU
B3aUMO/JICHCTBUSL. MEXKYJIBTYPHOTO | M MUCBMEHHOU (opmax
B3aMMOJCHCTBUS | - HOpPMaMHU PEYEBOTO
B OOIIIECTBE. ITHKETA.

HIkana oueHMBaHUsA B paMKax 0aIbHO-PeHTUHIOBOM cucteMbl MAT'Y: «He
3a4TeHO» - 60 6amI0B U MeHee, «3auTeHo» - 61-100 6annoB

IIkxaJjia oeHUBAHHUA B PAMKaX 0A/JIbHO-PEHTHHIOBOM CHCTEMbI

«HEYJIOBJIICTBOPHUTEILHO» — 60 OAJIJIOB U MEHee;

«yJOBJIETBOPUTENBHO» — 61-80 6aoB;
«xoporo» — 81-90 6anios;
«0TInYHO» — 91-100 6anos

4. KpuTepuu U mMKaJ bl OeHNBAHUS
4.1. YcTHOe BbICKa3bIBaHHUE MO TeMe (padoTa HA 3aHATHAX)

Banasl

Kpurtepun oueHuBanus

2

W3JI0KCHHE MaTepHaa JJIOTHIHO, TPaMOTHO, O3 OIHOO0K;
CcBOOOTHOE BIIafIeHNE TTPO(HEeCCHOHATBPHON TEPMIHOJIOTHEH;
pasHooOpasue u aIeKBaTHOCTh UCTIOIB3YEMOH JICKCHUKH;
pasHooOpa3ue UCIOoIb3yEeMbIX IPAMMATHIECKUX KOHCTPYKIINH;
OTCYTCTBHE T1ay3, CBOOOJHOE BIIAJICHHUE S3BIKOM, OETIIOCTh PEYH.

OTBET HCJOCTATOYHO IIOJIHBIA C HE3HAYNTEIbHEIMH HETOYHOCTSIMU

CTYACHT AOMMYCKAaCT HETOYHOCTHU B I€pcaauc I/IH(i)OpMaLII/II/I, B MPUMCHCHHUN 3HaHHﬁ;

O6Hapy>KI/IBaeTC$I HCIOCTATOYHO FJ'IY60KOC TIOHMMAHUC MaTCpUaja.

— B OTBETE CTYJCHTA MPOSBISAETCS HE3HAHNE OCHOBHOTO MaTepuana y4eOHOW MPOrpaMMEl,
JTIOTTYCKAIOTCS TPYOBIe OMUOKH B M3JIOKCHHUH.

OTCYTCTBYIOT HEOOXOIUMBIC TCOPETUICCKHUE 3HAHUS;, AOMYIICHBI OIMMOKYA B IIOHUMAaHUU
TEKCTa, UCKa)KEH CMBICIT,




4.2. BoicTynjieHune CTYAEHTOB ¢ C000IeHneM (TOKJIAA0M)

banabl XapaKTepl/ICTI/lKl/I 0TBETA CTYACHTA

10 - CTYACHT IIIyOOKO M BCECTOPOHHE YCBOHJI MPOOIIEMY;

- YBEPEHHO, JOTMYHO, TOCIIEI0BATENFHO U TPAMOTHO €r0 U3/Iaraer;

- ONMpasch Ha 3HAHUS OCHOBHOW M [IONOJHUTENBHOW JIUTEPaTypbl, TECHO IPUBS3bIBACT
YCBOEHHBIE HayYHbIE TIOJIOKEHHS C TPAKTHUECKON JEATEIBHOCTBIO;

- yMeJ0 0OOCHOBBIBAET M apTYMEHTHPYET BBIABUTACMbIE UM UICH;

- IeaeT BBIBOJIBI M 000OIICHYS;

- cBOOOJTHO BIIAJICET MOHATHAMHU

7 - CTYACHT TBEPJIO YCBOWJ TEMY, FPAMOTHO U MO CYIIECTBY U3JAracT €€, ONMUpasiCh Ha 3HAHUSA
OCHOBHOM JIUTEPATYPHI;

- HE JIOTYCKAeT CYIIECTBEHHBIX HETOUHOCTEHH;

- YBSI3BIBACT YCBOCHHBIC 3HAHUS C MPAKTUUYECKOU NEATEIHHOCTHIO;

- aprYMEHTHUPYET HAyYHbIE TOJIOXKCHHUS;

- IeJIaeT BBIBOJBI K 0000IIECHNS;

- BIIQZICET CUCTEMOM OCHOBHBIX IMOHATHH

4 - TEMa pacKphITa HEJAOCTATOYHO YETKO M MOJHO, TO €CTh CTYACHT OCBOMJ IpOOJIieMy, TO
CYIIECTBY M3JIaracT e¢, OMUPasCh Ha 3HAHUS TOJILKO OCHOBHOU JTUTEPATYPHI;

- JOITyCKaeT HeCYyIIECTBeHHbIE OIMOKN M HETOYHOCTH;

- CTIBITHIBACT 3aTPYJHCHHS B IPAKTHYECKOM NIPUMECHCHUY 3HAHMIA,

- c1a00 apryMEHTHPYET HAYYHBIC MTOJIOKCHUS;

- 3aTpyAHAETCS B (DOPMYITUPOBAHUN BEIBOJOB U 0OOOIIICHMIA;

- YACTUYHO BJIAJIEET CUCTEMOMN MOHATHUI

0 - CTYACHT HE YCBOWJI 3HAYUTEIBHON YaCTH MPOOIEMBI;

- IIONYCKAaeT CyIECTBEHHBIE OIMOKHA U HETOYHOCTH IPH PACCMOTPEHUH €¢;
- UCTIBITBIBACT TPYAHOCTH B MIPAKTHYECKOM IPHUMEHEHUN 3HAHUIA;

- HE MOXKET apryMEHTHPOBATh HAyYHbIE MIOJ0KEHUS;

- He popMyITHUpyeT BBIBOJIOB U 000OIICHNUH;

- HE BIIaIeeT NOHATUIHBIM arnapaToM

4.3. [loaroroBka npe3eHTanui

CTpykTypa npe3seHTanuu Makenwannnoe
KOJIM4eCTBO 0aJ1JI0B
Conepxanue
CdopmynupoBaHa 1eilb paboThl 1
[ToHsTHBI 337241 U X0 paOOTHI 1
Wudopmanus n3i0kKeHa MOJTHO U YETKO 1
WnmocTpanuu yeuauBaroT 3¢ (eKT BOCIIPUATHS TEKCTOBOW YacTH 1
nHbOopMaIuu
CrenaHbl BEIBOIBI 1
Od¢opmiieHue npe3eHTAIIUT .
Enunbiii ctune odopmiteHus 1
Texkct serko ynraercsi, HOH COYETACTCS C TEKCTOM U rpaduKoit 1
Bce mapamerps! mpudra xopoio noxoOpansl, pazmep mpudra 1
ONTUMAJILHBINA U OQUHAKOBEIM Ha BCEX clIalmax
KitroueBrble ci10Ba B TEKCTE BBIACIEHBI 1
dddexT npe3eHTAIUMA
OO1u1ee Bre4aTICHUE OT MPOCMOTpPA MPE3CHTALUHI 1
Max kosmuecTBO 62/1J10B 10

4.4. Tect
| TIpOIIeHT MPABHUIBHBEIX OTBETOB | Jlo60 | 61-80 | 81-100 |




\ KonnuecTBo 6anioB 3a penieHHbld TecT | 3 | 7 | 10 |

4.5. 3auer
Ouenkn/ XapaKTepUCTHKHU OTBETA CTyeHTa
0aJLIbI
3auteHo/ | CTyA€HT NPEACTaBISIET JOCTATOYHO IIOJHOE M JIOTUYHOE H3JI0KEHUE MarepHhaiia
1-40 Oowmsera, BO3MOXXHO C HEOONBIIMMU HEJOCTaTKAMH B pEMpe3eHTAIlH MaTepuana.
OtBeuaer, BO3MOXHO, HE [JOCTaTOYHO TMIOJHO Ha JOMOJIHUTENbHbIE BOMPOCHI
npernoiaBaTens, fomnyckaer He 0osbie 10 S35IKOBBIX OMIMOOK.
He CTyneHT He YCBOWII coJiep KaHNe AUCIUILTUHBI, HE CMOT OTBETUTH Ha JOMOJTHUTEIbHBIE
3a4TeHo/ | BOMPOCHI mpenoaaBarens U gomnyctun 6osnee 10 ommOOK B M30OKEHUHM MaTepualia Ha
0 AHTJIMHACKOM SI3BIKE.
4.6. Dx3ameH
Ouenka/ XapakTepuCcTHKHU 0TBETA CTyeHTa
0aJ1JIbI
5/ CTyAeHT MOJIHO U YETKO OTBEYAET Ha SK3aMEHAIIMOHHBIE BOIPOCHI, JOTOJHUTEIbHBIC
31-40 | BompoCHl TpernojaBaresisi MO0 BCEMY H3YYEHHOMY KYpCy, IEMOHCTPUPYET YMEHHUE
JIOTUYECKH  CHUCTEMAaTU3UpOBaTh U AHAJIM3UPOBATh  SI3BIKOBOM  MaTepual,
apryMEHTHPOBAHO OOOCHOBBIBaTh W JOKa3bIBaTh CBOIO TOYKY 3pEHHS, I'PaMOTHO
M3JaraeT MaTepuan OuieTa Ha aHTJIMICKOM SI3BIKE.
4/ CTyneHT mnpencraBisieT JOCTaTOYHO MOJIHOE€ W JIOTMYHOE H3JI0KEHUE MaTrepuana
21-30 9K3aMEHAIIMOHHOTO OwieTa, ¢ HEOONBIIMMH HEJOCTaTKaMU B peNpe3cHTAINH
Matepuaia. [Ipyu 3ToM CTyJeHT He BBICKa3bIBa€T CBOETO COOCTBEHHOTO CYKIEHUS, WIH
HEJIOCTAaTOYHO TIOJIHO OTBEYAeT Ha JIOMOJIHUTENbHBIE BOIPOCHl MpenojgaBaTes,
JomyckaeT He Ooubiie 3-4 ommrbOK B M3JI0’KCHUH MaTeprasa Ha aHTJIMHCKOM SI3BIKE.
3/ CTyneHT NIeMOHCTpUPYET NOBEPXHOCTHOE, HEYINyOJIEHHOE BIAJICHUE MaTepHaIoM
1-20 JTUCHUIUIMHBI, JONMYCKAET HAPYIIEHHE B JIOTHUKE H3JIOKEHHS W 10 10 S3BIKOBBIX
omuOok. Kpome TOro, CTyqeHT HEJOCTATOYHO TMOJIHO OTBEYAET HA JOMOJHHUTEIhHBIC
BONIPOCHI MTpenojaBaTess
2/0 CTyneHT He YCBOWJI COJACpXaHHWe JAUCHUILIMHBI U nomyctun Oomnee 10 ommbok B

H3JI0KCHUU MaTCpuajia Ha AHTJINHICKOM SI3BIKE.

S. TunoBble KOHTPOJIbHBIE 32JaHUS U METOAUYECKHEe MATEPUAJIbI, ONIPeIe/IAI0NIue
npoueaypbl OLleHNBAHUSI 3HAHUI, YMEHUI, HABBIKOB M (MJ1H) ONbITA 1eATeJbHOCTH,
XapakTepu3yuIMXx 3Tanbl GopMUpoBaHUs KOMIIETEHIUI B Npolecce 0CBOCHUS
o0pa3oBaTeJIbHOM MPOrPaMMBbI.

1. TumoBoe TecTOBOE 3aJaHUE

I. I'pammaTuka
3anoanume nponyck

1. It was a great idea of _ to go swimming this afternoon.

a) you

b) yourself
c) your

d) yours

1. My best friend is three years than me.
a) the youngest

b) younger
c) young

d) most young




2. The oldest living tree in the world grows in __ California.
a) the

b) —

¢) an

d) a

3. She is going to study music next year.

a) —

b) in

c) at

d) to

4. Begin withaminute ____ two of small talk.

a) but

b) or

¢) and

d) if

5. My course on Monday at 9.30.

a) are starting

b) starts

¢) shall start

d) have started

6. of her arrival, I went to see her.

a) Told

b) Being told

c) To tell

d) Telling

7. the sunset. It’s going to be really hot tomorrow.
a) Look for

b) Look at

¢) Look to

d) Look after

8. Your face seems familiar to me. We have met somewhere.
a) need

b) should

c) ought

d) must

9. A shorter, more meeting leaves time for work.
a) productive

b) production

¢) productivity

d) productiveness

IL. IIpodeccuonanbuas Jlekcuka
3anonnume nponyck

1. Her current interest was and development, but she has changed fields.

a) residence
b) reputation
c) research
d) resistance
2. The person who handles applications for vacant posts is

a) personal officer
b) sales assistant
¢) unskilled worker



d)
3.

a)
b)
c)
d)

4.

a)
b)
c)
d)

II1.

safety officer
Cultural are general practices found in every culture.

programmes
institutions
events
universals

Social is the ways people act towards one another when they meet.

role
behaviour
interaction
value

PeueBoii yTUKET

Boibepume pennuxy, naudonee coomeemcmeyouyo CUmyayuu 0ouienus

1.

a)
b)
c)
d)

2.

a)
b)
c)
d)

3.

a)
b)
c)
d)

4,

a)
b)
c)
d)

Iv.

Hostess: Are you enjoying yourselves?
Guest:

Oh, yes, we’re having a fantastic time, thank you.
I don’t know.

What have you said?

Yes, we are enjoying ourselves.

Shop assistant: Can I help you?

Customer:

Fine.

No, that’s not necessary.

Oh, good. I'm so glad to have met you.

No, it’s all right, I’'m just looking.

Teacher: Well, good bye and the best of luck for the future.

Student:

Good luck.

Good bye for ever.

Thank you for teaching me, I really enjoyed your lessons.
Let’s hope for the best.

Boss: Do you see what I mean?

Employee:

Yes, do, please.

Yes, but I'm not sure I quite agree.
Yes, and I don’t agree with you.

I don’t think so.

CrpanoBenenue. KyibTypa U Tpaguluy CTPaH H3y4aeMoro si3bIKa

3anonnume nponyck

1.

a)
b)
c)
d)

2.

British Museum is situated in

London

Edinburgh

Oxford

Washington

There are stripes on the US flag.



a) 20
b) 17
c) 13
d) 31
3. The largest city of Canada is

a) Vancouver

b) Toronto

¢) Ottawa

d) Montreal

4. Bill Gates is a founder of

a) the largest automobile corporation
b) the first entertainment theme park
c) the Metropolitan Museum

d) the Microsoft Corporation

5 Ilpouumaitme mexcm

Auguste Comte

= The French philosopher who is known as the Father of Sociology is Auguste Comte. Comte
advocated a science of society, which he named sociology. It was Comte’s intention that there be
one science of society to take its place alongside the various physical sciences, he stated the need
for a “science of man”. He urged the use of natural science techniques in the study of social life.
Comte also originated positivism, a philosophic doctrine that incorporated his views on
sociology.

= Auguste Comte was born in Montpellier, France, on Jan. 19, 1798. His father, Louis, was a
tax official. Auguste studied at the Ycole Polytechnique, in Paris, from 1814 to 1816. In 1818 he
became secretary to the Comte de St-Simon, a pioneer socialist. Beginning in 1826, Comte
delivered private lectures to some of the leading French scholars and scientists of the day. These
lectures became the basis of his most famous work, the six-volume “Course of Positive
Philosophy” which was published between 1830 and 1842. In 1827, two years after his marriage
to Caroline Massin, Comte suffered a mental breakdown. After his recovery he was on the staff
of the Mcole Polytechnique from 1832 to 1842. In his four-volume “System of Positive Polity”
published between 1851 and 1854 Comte formulated a concept called “religion of humanity”.

= Comte is best known for his “law of the three stages”. According to this “law” man’s
explanations of natural and social processes pass through three stages — the theological, the
metaphysical and the positive. In the first stage, man sees these processes at the work of
supernatural powers. In the second, he explains them by means of such abstract ideas as “causes”
and “forces”.

= In the third stage, he accumulates factual data and determines relationships among the
observed facts. Comte believed that astronomy, physics, chemistry, and biology had evolved
through these stages. He sought to organize sociology along “positive” lines. Comte died in Paris
in Sept. 5, 1857.
5. Onpeoenume, asnawmca au ymeepicoeHus

1. Auguste Comte applied techniques of other sciences in sociology.
2. He had no family of his own.
3. One of his famous concepts was “religion of humanity”.
4. Philosophers and thinkers of ancient societies made countless observations about human
behaviour.
a) UCHMUHHbBIMU
b) noscuvimu
¢) 6 meKkcme Hem UHpoOpmayuu.
6. Ykaxcume, kakomy uz aozayee mexkcma (1,2,3,4) coomeemcmeyiom cnedyrwouwjue uoeu:



5. The foundation of sociology is closely connected with the name of philosopher Auguste
Comte.

6. Comte supposed that natural sciences passed through three stages.

7. Omeemovme na gonpoc:

7. What does the law of three stages suggested by Comte imply?

a) A man sees and explains natural world and social events through theological, metaphysical
and positive stages.

b) According to this law there are three stages in developing a person.

c) The society is evolved through three stages.

d) This law can be applied only for people.

8. Onpeoenume ocrHosHyI0 uoeo mexkcma

a) August Comte gave sociology its name and developed it as a science.

b) Positivism is a philosophic doctrine connected with sociology.

c) Sociology is considered to be a science of society.

d) Auguste Comte is well-known for his book “Course of Positive Philosophy”.

V. IIucemo. [esioBasi KOppeCcnoOHAeHIMS
1. Pacnonoxcume uacmu pe3tome é npaguibHOM NopsaoKe

education

skills

personal details

references

activities

professional experience

2. Onpedenume K KaKkomy 6uoy 0e106020 00KYMEHMA OMHOCUMCA NPEOCHMABIeHHbLI HUJICE
OmpuleOK

Mmoo Ow >

... We are a large record store in the center of Manchester and would like to know more about
CDs and DVDs you advertised in last month’s edition of Hi Fi. Could you tell us if the products
are leading brand names, or made by small independent companies, and if they would be suitable
for recording classical music, games and video?

We would appreciate it if you send us some samples.

a) Contract

b) Memo
c) Letter of enquiry/request
d) CV
Karou
1 1 2 3 4 5 6 7 8 19| 10
d b b a b b b b | d a
2 1 2 3 4
c a c b
3 1 2 3 4 5 6 7 8
a d c b a c b d
4 1 2 3 4 5 6 7 8
a b a c 1 3 a a
5 1 2
CAFBED

5.2 IlpuMepHbIe TeMbl J0KJIA0B
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The Hotel Business

The Restaurant Business

The Tourist Business

Service Characters of Hospitality Industry
Contact Personnel

Consumer Behavior in Hospitality Market
Marketing of Hospital Services

Customer Orientation as a Marketing Basis
Marketing Management Philosophies

. Marketing Highlights

. Marketing Environment of a Hospital Company
. The Company’s Microenvironment

. Social and Economic Environment

. Political and Technological Environment

. Marketing Information Systems

. Information Basis of Hospital Industry

. Guest Information Management

. Marketing Research

. Growth and Management of Hospitality Business
. Strategies of Growth

. Decision-Makers

. Leadership and Management

5.3 Bonpocsl k 3a4eTy/ 3K3aMeHy

Greetings.

Personal Information.

Invite Your Friends.

Family Circle.

Why I Love This City.

A Letter from Golden Beach.
A Typical Day.

Where would you like to eat?
Work and Leisure.

. A Business Trip

. Let Me Remember

. Interviews, Interviews

. Enter the world of arts

. Too much traffic

. First impressions

. Brush up your English

. All we need is reason and tolerance
. Think global, act local



